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Mothertongue Mental Health Interpreting Service





PCT practitioner identifies client need for interpreter.





Practitioner completes form and signs Code of Practice and returns via email/fax/post (details on the booking form). If appointment is within 24 hours practitioner MUST call Mothertongue on 01189 576393.














Practitioner requests booking form and Codes of Practice if not held on file at location from Mothertongue (MT) via � HYPERLINK "mailto:info@mothertongue.org.uk" ��info@mothertongue.org.uk�











The original booking form will then be amended and copies sent to practitioner and interpreter reflecting the changes.








Changes can only be made with 24 hours or more notice. All cancellations within this time will be charged at an hourly rate














If the booking details need to be changed or cancelled the Practitioner must call MT on 01189 576393 or emailed � HYPERLINK "mailto:info@mothertongue.org.uk" ��info@mothertongue.org.uk�








For all other requests MT will confirm the booking within 48 hours by telephone/email and then send a copy of the booking form to the practitioner and interpreter








